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About Return Serve
Return Serve is a not for profit organisation dedicated to devel-
oping healthier lives and brighter futures through sport. We do 
this through sustainable, community-driven sporting programs 
and coaching pathways for people of all abilities and backgrounds.  

We have two core programs. Our ‘Play’ program is dedicated to 
engaging groups of all abilities and backgrounds and providing 
them the experience of tennis. Our ‘Learn’ program is focused on 
developing vocational skills and providing qualification and train-
ing pathways for our volunteer coaches, particularly, youth and 
early-career coaches.   

While we use our sessions as a chance to teach basic tennis skills 
and create pathways for our participants and coaches, we also 
know that our program and the sport of tennis are powerful me-
diums to achieve much more. Our program is unique to any other 
in tennis as our focus is on bringing people of the community to-
gether to build positive and enriching relationships, developing 
self-esteem and confidence, enhancing health and well-being 
and learning life-skills.
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The Return Serve model is focused 
on building local capacity and con-
necting community stakeholders to 
create regular, sustainable programs.  

Our role is to create sporting 
opportunities by bringing together 
the resources needed to establish 
community-based programs for our 
participants, while, at the same time, 
training and supporting volunteers 
who donate their time and skills to 
drive the programs. 
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Our Story
Where Return Serve began...
Return Serve was born when a community legacy almost a century old combined with an inspiring 
vision for the future of inclusive sport. 

The Metropolitan Tennis Association (MTA) was one of the most storied clubs in Australian tennis his-
tory and it’s membership read like a Grand Slam trophy. MTA were looking for a way to see their proud 
legacy continue for the benefit of the community.

In 2010, a meeting was organized between MTA and David Hodge, then a Head National Coach, who 
had a vision to create opportunities and eradicate barriers for participation in sport for those that 
needed it most. David felt fortunate to have been introduced to sport at his country school and expe-
rienced it through to an elite playing and coaching level. He felt a burning passion to found and drive 
an organization that gave back, delivering the far-reaching benefits of sport to all, not just the elite.

With a new vision to create sporting opportunities, funds were committed to providing the landmark 
foundations for ‘Return Serve’. It is through Return Serve we share our passion to develop healthier 
lives and brighter futures. 

Our People

Gary Tupicoff
Chairman

Ian Revie
Treasurer

Ron Nash
Board Member

Matthew Stapleton
Board Member

David Hodge
Program Director

Kim Rollason-Nokes
Program Coordinator

David supports our 
volunteers through 
training and mentoring.

You can contact Dave 
any time on:
dave@returnserve.net

Kim is your main point 
of contact at Return 
Serve.

You can contact Kim any 
time on:
kim@returnserve.net
0432 832 484
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Dear Return Serve Volunteer... 
Return Serve provides an exciting opportunity to give back to the community by devoting your 
time to mentor others in a sport that has given you so much enjoyment. Participating in the pro-
gram may well be one of your most challenging events yet on a tennis court and, if approached 
with the right mindset, one of the most rewarding.
To assist you in understanding the value of your contribution to those on the end of your service, 
here’s an insight from the perspective of a parent of a person with a disability.

I was raised in a family where competitive sport was a focus. One of my sons was born with a dis-
ability but still inherited a love of sport. He is almost 21 and so far I have spent 14 enjoyable years 
sharing a love of sport with him. I’m his greatest fan, as I know the courage and passion that drives 

him to achieve personal bests that most don’t notice or acknowledge.

As someone who is highly competitive myself, I can predict what your greatest challenge might 
be in participating in Return Serve… to modify your expectations of the outcomes and in doing so 
continually reminding yourself that while there might not be stunning performances on court, the 
benefits in terms of wellbeing for those you are mentoring are enormous.

Depending on the severity of their disability, some of those attending your program might not be 
able to get the ball back over the net, show improvement from week to week, or even ever be able 
hold their racquet “correctly”. They might be behaviourally challenging and they might not even be 

able to say thank you.
But rest assured, if they return each week, the time you’re spending with them is benefiting them 
greatly. You will quickly become one of the most esteemed people in their lives and you will be 
enriching their lives significantly. Your best feedback may come from their carers, who know them 
best and will note improvements to their happiness and wellbeing during the course of each week.
Your greatest challenge will be to lay down your competitive nature and devote yourself to making 

the on-court experience all about their wants and needs. It all has to do with rechannelling your 
competitiveness to achieve a different objective... the happiness and wellbeing of those you are 
serving in this exciting program.
Here are a few tips and the signs to gauge your success in serving these amazing people: 
• Never underestimate their intelligence
• Talk warmly and respectfully to them
• Shake their hand
• Continue to acknowledge and affirm, even if you don’t get a reciprocal response
• Commend for small improvements, but never patronise
• Keep positive and upbeat
• Play to their strengths.
And never, ever, ever give up, because they don’t. They are usually amazingly resilient of spirit and 
often aware that they were capable of much more if not limited by frailties not of their choice. I 
once was asked by a rugby league-crazed loved one who has been a wheelchair user since birth, 
“David, do you think if I didn’t have cerebral palsy I could have played for Manly Sea Eagles?”
“Absolutely,” I replied. “But Manly of all teams?! You could have done a whole lot better than that!”

On the personal side, the experience will not dampen your competitiveness, but teach you how to 
channel it. Start to notice the positive changes in your perspective to sport and success in life.
Believe me, if you stick at it, no-one will benefit more from this program than you. 

Thank you for caring enough to be involved.

David Morris
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Our Values
The Return Serve Code of Conduct

We treat others with 
care and respect.

By caring for others and building 
authentic, respectful and meaningful 
relationships with everyone we work 
with, both on and off the court, we are 
able to turn tennis environments into 
positive, educational and empowering 
spaces.

We act with honesty 
and integrity.

To stay true to our mission, vision and 
objectives, we know we must be hon-
est, trustworthy and conduct ourselves 
with ethical integrity.

We act in the best 
interests of Return 
Serve.

By conducting ourselves in a 
professional way and acting only in the 
best interests of Return Serve, we are 
able to build a strong reputation and 
future for our organisation. 

We maintain privacy 
and confidentiality 

It is of the upmost importance that 
any information or resources we have 
access to or produce remains private, 
confidential and the property of Return 
Serve at all times for the safety and 
benefit of the organisation and all the 
people we work with.  

We do not receive 
improper payments, 
benefits or gains.

Return Serve is a not-for-profit organi-
sation and no member can, by law, re-
ceive or make any improper payments, 
benefits or gains from being involved 
with the organization. 

We bring positivity 
and enthusiasm to 
everything we do. 

We were founded on the vision of  
making a difference and our success 
has been, and will continue to be, 
driven by our positive and enthusiastic 
attitudes and our passion to see this 
vision come to life. 

1 2
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Volunteer
Position Description

At Return Serve our volunteers are the heart and driving force behind 
our program. Our Program Volunteers are out on the court engaging 
with our participants, supporting our coaches and generally making it 
happen. 

The Program Volunteer role involves delivering our unique tennis-based 
sessions under the guidance of our Coaches and Head  Coaches. For this 
role, you don’t need to have a tennis background (or even be able to hit 
a ball over a net), you just need to be able to have fun and put a smile on 
the faces of our participants.  

SKILLS AND
EXPERIENCE

PERSONAL 
ATTRIBUTES

• An interest or experience in sport and recrea-
tion, whether playing or coaching. 

• Being a team player is essential. You must be 
able to take direction from our Head Coaches, as 
well as, work well with the other Coaches and 
Volunteers. 

• Ability to maintain a safe and enjoyable environ-
ment for our participants. 

• Vibrant, energetic and the ability to make our 
the session a fun and enjoyable place. 

• Open-mind and a willingness to learn from 
and engage with our participants in a respect-
ful and meaningful way.

• Willingness to learn and take on board  knowl-
edge and guidance provided by our Coaches. 

• A fun and rewarding experience and the chance to give back to your community. 
• Training and experience, including references for your CV. 
• Personal development and life skills, such as leadership or speaking to groups.   
• Opportunity to progress in coaching through our ‘Learn Program’ and Coach Development Pathways. 

We know that our volunteers have a number of other commitments so you can get involved in as many 
or few sessions as you like. However, we do ask that you commit to a full 8 week term program for the 
sessions you sign up to. 

Program
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Register online at:
www.returnserve.net 

Contact Kim Rollason-Nokes
kim@returnserve.net | 0432 832 484 

A little bit about the role...

What we offer our Program Volunteers...

What we ask of you...



Learn Program
Return Serve Coach Development Pathways

Coach Head Coach Mentor Coach

Take your coaching further... 
The Return Serve ‘Learn Program’ is a training and qualification 
pathway for future and existing Tennis Coaches. It provides an 
opportunity for coaches at all levels to gain both personal and 
professional development, while giving back to their community 
and supporting Return Serve’s vision of tennis for all. 

Our Learn Program has also been established to contribute to a 
brighter future for the communities we work with by providing 
qualification, training and employment pathways for local com-
munity members, particularly youth and young adults. 

Up to 12 months 12 - 24 months 24+ months

• Monthly Return Serve training 
sessions 

• Introduction to Tennis Australia’s 
Hot Shots Program

• Opportunity to complete the 
Community Coaching Course 
through Tennis Australia

• First Aid Course
• Training and mentoring from our 

Head and Mentor Coaches

Your commitment:
• 2-3 sessions per week (4-6 

hours) for 12 months
• Attendance at a minimum of 5 

training sessions

• Monthly Return Serve 
training sessions 

• Opportunity to complete 
the Junior Development 
Coaching Course through 
Tennis Australia

• Training and mentoring 
from our Mentor Coaches

Your commitment:
• 1-3 sessions per week for 

12 months
• Leadership role training  

Coaches and Volunteers
• Attendance at a minimum 

of 5 training sessions

• Opportunity to complete 
the Junior Development 
Coaching Course or the 
Club Pro Course through 
Tennis Australia

• 50% of Tennis Australia 
Coach Membership paid 
for by Return Serve 

Your commitment:
• Facilitate a minimum of 4 

training sessions per year
• Be available by phone, 

email or Facebook to 
answer Junior and Senior 
coach questions. 

Getting involved in the Learn Program...
Our Learn Program is flexible to the needs of our Coaches and can be tailored to your interests, time 
availability and commitment level. At a Coach level, we take on groups of Coaches who go through the 
program together. If you would like to express your interest in joining the program, register your inter-
est online or by contacting our Program Coordinator Kim on the details below. 
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Register online at:
www.returnserve.net 

Contact Kim Rollason-Nokes
kim@returnserve.net | 0432 832 484 
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DATE: ____ / ____ / _______   VOLUNTEER POSITION: ________________________________ 
 
NAME: ________________________________________________________________________________ 
 
D.O.B: ____ / ____ / _______     MALE:   FEMALE: 
 
EMAIL: ________________________________________________________________________________ 
 
PHONE: _______________________________ MOBILE: ____________________________________ 
 
ADDRESS: _____________________________________________________________________________ 
 
SUBURB/CITY: ________________________________________  POSTCODE: _______________ 
 
BLUE CARD #: _______________________________________  EXPIRY: _____ / ____ / ______  
 
TENNIS QUEENSLAND MEMBERSHIP #: ___________________________________________________ 
 
OCCUPATION: ________________________________________________________________________ 
 
AVAILABILTIY: _________________________________________________________________________ 
 
TELL US SOMETHING UNIQUE ABOUT YOU? WHAT MAKES YOU AWESOME? 
We#would#love#to#know#about#any#special#skills#or#talents#you#have,#just#so#we#can#get#to#know#you#better.##
#
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
YOUR MEDICAL CONDITIONS AND MEDICATION REQUIRED: 
Please#ensure#you#detail#any#medication#that#might#need#to#be#dispensed#while#you#are#volunteering#with#Return#
Serve#and#how#to#dispense#it. 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 



!

!

EMERGENCY CONTACT: 
 
NAME: _______________________________________________________________________________ 
 
RELATIONSHIP: ____________________________ PHONE: ______________________________ 
 
MEDIA RELEASE: #
From!time!to!time,!Return!Serve!will!take!photos,!videos!and!other!media!for!promotional!purposes.!Do!you!
authorize!the!use!of!your!name,!photos!and!other!media,!which!includes!you,!to!be!used!by!Return!Serve?!
!!  
# # # # YES  NO 
 
TERMS AND CONDITIONS OF VOLUNTEERING: 

CONSENT TO PARTICIPATION AND RISK WARNING 
I!acknowledge!that,!with!any!physical!activity,!there!are!some!risks!associated!with!the!program,!including,!but!
not!limited!to,!possible!injury!or!property!damage.!I!understand!and!acknowledge!these!potential!risks!
associated!with!my!participation!in!this!program.!!

VOLUNTEER CONDUCT 
As!a!Return!Serve!Volunteer!you!represent!our!organisation!and!must!conduct!yourself!in!a!way!that!ensures!
safety!of!our!participants!and!protects!the!reputation!of!Return!Serve.!As!such,!at!all!times!you!must:!

• Prioritize!the!safety!and!care!of!our!participants!at!all!times,!including!providing!instructions!and!
guidance!to!avoid!potential!injury!or!harm.!!

• Follow!all!instructions!given!to!you!by!a!Senior!Return!Serve!Volunteer!or!Employee!
• Are!respectful!and!courteous!to!all!participants,!as!well!as,!fellow!Return!Serve!Coaches,!Program!

Volunteers!and!other!associated!partners!!
• Do!not!behave!in!a!way!that!might!cause!harm!to!you,!our!participants,!your!fellow!Coaches,!Volunteers!

or!any!property.!!!!
I!understand!that!if!I!breach!any!of!the!above!conduct!requirements,!I!may!be!asked!to!temporarily!or!
permanently!leave!the!Return!Serve!program.!By!signing!this!agreement!you!acknowledge!that!you!have!read!
and!understood!the!above!conditions,!as!well!as,!the!Return!Serve!‘Code!of!Conduct’.!
!
CONSENT TO MEDICAL TREATMENT!
I!authorise!any!Return!Serve!Employee!or!Volunteer!to!use!and!disclose!my!medical!information!and!to!obtain!
on!my!behalf!and!at!my!expense!any!medical!assistance,!treatment!and!transport!as!deemed!reasonably!
necessary.!!

PERSONAL INFORMATION  
I!confirm!that!all!information!provided!in!this!form!is!true!and!correct,!in!particular,!all!medical!conditions!and!
relevant!medication.!I!understand!that!Return!Serve!keeps!all!personal!information!confidential!and!I!consent!
to!Return!Serve!only!sharing!my!personal!information!with!the!following!parties:!

• Tennis&Australia!for!insurance!purposes.!!!
• Paramedics&or&Medical&Staff&in!the!case!of!a!medical!emergency.!

!
 
SIGNED: _______________________________________  DATE: ____ / ____ / ________ 
    
 

OFFICE USE ONLY 
 

PROPOSED BY: __________________________________ MEMBER #: ________________ SIGNED: _____________________ 
 
PROPOSED BY: __________________________________ MEMBER #: ________________ SIGNED: _____________________ 
 
MEMBER # ASSIGNED: ___________________________ DATE APPROVED: _______ / _______ / ___________ 


